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CLARIFICATIONS (2)

PUBLICATION REFERENCE: EuropeAid/129128/D/SER/XK
Supply of Telephony System Equipment
1. Questions regarding the “Technical Specifications” annex II + III.

	Question

No
	Lot No
	Question
	Answer

	1
	LOT 8 / Item 8.1 


	Specification contains package “CMG Business 2007, 1000 users” (FAB 801 7468).

FAB 801 7468 contains also IVR application. LOT 4 specifies UM applications, so perhaps IVR in CMG package is redundant?

If that is the case, do you want to change specifications for 8.1 to package “CMG Premium 2007, 1000 Users” (FAB 801 7576) because it doesn’t include IVR?


	IVR in CMG is not redundant since Lot 4 doesn’t specify IVR as minimum criteria 
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